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1,292  
Home modification 
& maintenance jobs 
completed

17,645  
Hours of community 
service delivered  

797 
Escorted shopping trips 
  

1,370  
Escorted medical 
appointments  

133 
Volunteers in our 
workforce  
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CHAIR’S REPORT

Dear Members,

At MWP care we provide a wide variety of services 
from home maintenance to transport.  Our central 
purpose is assisting the elderly to adapt to their 
changing circumstances using the services we provide.   
Over the past year due to Covid-19 we too have had 
to be constantly adapting to change. Grant and the 
team have risen to the challenge and have delivered 
outstanding outcomes.

Using our core values of Collaboration, Agility, Respect 
and Excellence we have adapted some of our face to 
face services and created new online services.  Virtual 
get togethers have been successful using group phone 
calls.  Collaborating with Yourside we have provided 
joint online special interest events such as gardening 
which have been very popular.  

The bonus for our clients is that they have met a whole 
new group of people they would not otherwise have 
met.  These services can continue once COVID is 
finally only a memory. Down time has also been used 
to great effect in building services with introducing 
improvements to a number of services they provide.

At a board level we have seen the departure of a 
number of long term board members.  Between them 
John Scott, Sandra Burgess and Bryan Fouche provided 
27 years of service.  We thank them for their service and 
dedication in laying the foundation for the next phase 
at MWP Care.  

The new board directors are Jennifer Mitchell, Gordon 
Wing-Lun and Matthew Adderton.  They each bring a 
unique skill set to the board and have already started to 
make a contribution to the work that we do.

COVID-19 has presented significant challenges to our 
service delivery model, as it has to the entire aged care 
sector. We have unfortunately incurred a deficit due to 
several lockdowns and the inability to provide some 
of our traditional services.  One silver-lining from the 
pandemic is it has required us to innovate at a more 
rapid pace.  I am excited for what the future holds for 
MWP Care with a new team in place with fresh ideas. 

Our ability to continue innovating through new 
methods of service delivery such as online groups and 
an expanded building services operation will set MWP 
Care up for a bright future. Being agile and responsive 
to evolving customer needs will ensure we have a 
strong presence in an increasingly competitive aged 
care sector.

Thank you to our volunteers and employees for your 
commitment to continuing to provide services to our 
clients despite COVID’s best efforts.  Thank you also to 
our members for your ongoing support.

Together we can continue to transform the services we 
provide that assist the elderly in building independence 
and creating connections.

Yours sincerely, 

Debra Fraser 
Chair, MWP Care
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Debra Fraser 
Chair

Jennifer Mitchell 
Director

Gordon Wing-Lun 
Treasurer

Matthew Adderton 
Director

Grant Simpson 
CEO

CEO’S REPORT

Dear Members, volunteers and clients,

MWP Care’s transformation journey continues as we 
realise our vision of Building Independence and Creating 
Connections. 

I am truly inspired by the dedication and passion of our 
staff and volunteers who support this vision and strive 
everyday to improve the lives of our clients.

Some notable achievements from the past 12 months that 
I am very proud to report on include:

•  Building team culture & cohesion – our mission is 
only made possible through the efforts of our team. 
Significant improvements in staff sentiment and cohesion 
have been made over the past year, as evidenced by 
our recent staff survey results. The Net Promoter Score, 
recommending MWP Care as a preferred employer as 
rated by staff increased by an astonishing +47 points 
from the previous survey. This is particularly pleasing in 
a time of unprecedented disruption caused primarily by 
COVID-19.

•  Volunteer survey – our volunteers are one of our 
greatest assets. We are truly blessed to have such an 
extraordinary group of individuals supporting our clients 
each week. Our Volunteer Survey continues to indicate 
the loyalty our exceptional volunteers have to our 
mission. In the recent survey, the MWP Care volunteer 
satisfaction score is 92% and 95% of our volunteers 
would recommend MWP Care to others. 

•  Safety & compliance – we have strengthened our 
COVID safety protocols for volunteers and clients and 
are maintaining a volunteer vaccination register. 

•  Service innovation – we continue to introduce service 
innovation in order to safely meet the changing needs of 
our clients. 
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Our new services include the preparation of MWP 
Care Packs, delivered to the front door of our client’s 
homes by an MWP Care volunteer. Care Packs provide 
essential personal care items, food, games and 
puzzles to reduce feelings of loneliness and isolation 
experienced by many particularly at the current time. 

We are commencing virtual social groups with 
like-minded clients on topics such as dance classes, 
gardening or knitting using platforms such as Zoom. 

For our Building Services program, we are introducing 
improvements such as height-adjustable wardrobe 
lifts which allow wardrobe height to be adjusted to 
accessible levels for clients in wheelchairs or who have 
limited mobility.

•  Improved business systems – driving our service 
efficiency through technology with automated app-
based systems such as Care Master and Ascora. This 
ensures communications to staff and volunteers is in 
real time and service activities can be quickly updated 
through an app.

•  Brand & marketing - we launched our mission 
statement of Building Independence. Creating 
Connections, which encapsulates why we exist. 
Our values of Collaboration, Agility, Respect and 
Excellence (CARE) are now enshrined in our new 
Brand Vision Statement and evaluated in all we do. 
MWP Care is now active in digital marketing, using 
social media channels such as Facebook to promote 
our services.

This wonderful progress has been achieved by the 
efforts of many during an extremely challenging 
period. We must keep this momentum going as we 
continue to transform MWP Care in order to better 
meet the evolving needs of our clients. 

The pandemic is still with us and will continue to be a 
factor we need to navigate for some time to come. 

In addition, The Commonwealth Government has 
announced a significant reform to aged care in 
response to the findings from the Aged Care Royal 
Commission which was released earlier this year. 

A new aged care program called Support at Home will 
commence in July 2023. Support at Home will replace 
the Commonwealth Home Support Program (CHSP) 
and Home Care Package Program (HCP) as well as 
other non-residential aged care programs, into a single 
program. This represents a milestone in the evolution 
of aged care service provision in Australia. 

The path forward for the aged care sector will be 
one defined by increasing competition and being 
customer-driven at all levels of the organisation. 
In order to be viable and sustainable, aged care 
providers must respond through innovation in order to 
achieve greater levels of operational efficiency whilst 
maintaining an unwavering focus on client needs. 

MWP Care’s 54 year legacy of client-centred care in the 
Northern Beaches and northern Sydney community 
sets us up well to meet these challenges head-on and 
ensure our vital mission continues to endure.

My thanks to our members, volunteers and clients for 
your ongoing dedication to MWP Care’s mission. Our 
transformation journey continues on and we are only 
able to achieve our goals through your valued support

Yours sincerely,

Grant Simpson 
CEO, MWP Care 
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Sources Of Income
Grant Income 55%

Client Contributions 32%

Other 13%

future client needs. As a part of MWP Care’s business 
implementation, our business systems are being 
upgraded to ensure our team can manage our 
business, not only to better manage our service 
delivery but to allow timely cost and revenue controls. 
Thus enabling MWP Care to better fulfill its mission of 
purpose and service to our community.

We look to the future.

Yours sincerely,

Gordon Wing-Lun 
Treasurer, MWP Care 

TREASURER’S REPORT

Dear Members

MWP Care Limited has again experienced a year of 
volatility as Covid-19 lockdown’s have affected NSW 
and in particular the areas serviced by MWP Care. 
This has led to a further 2020-21 operating loss of 
$237,429 and is reflected in the reduction in equity in 
our balance sheet to $1,480,427.

Nonetheless MWP Care’s cash and investment 
holdings remain strong and as at 30th June 2021, 
they were $283,986 and $1,915,550 respectively 
ensuring MWP Care’s ability to navigate this 
pandemic. 

Indeed, with the further strength of the ASX, our 
investment portfolio was on a mark to market basis, 
worth some A$2.2 million as at 2nd September, 2021. 
Of course investment markets are volatile and not 
always a friend.

MWP Care’s expectation is that with the further 
acquittal of our current (and expected further) grant 
income and the implementation of new resources 
and products across the Neighbour Aid and Building 
Services, MWP Care should return to profitability in 
the near to medium term.

A strong balance sheet helps MWP Care to meet 
government strategies seeking more efficient and 
quality service delivery by the further introduction of 
client choice, market risk to suppliers and payment in 
arrears compared to the current grant system. 

That is MWP Care will manage sufficient risk capital 
and working capital to ensure a business model 
which is sustainable and can meet current and 

Expenditure
Employee related Expenses

Office and Administration Expenses

Insurance 

Depreciation and Amortisation

Building Maintenance 

IT Expenses

Advertising and Marketing Expenses

Motor Vehicle Expenses

Other 
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Bob Tyrell joined MWP Care as a volunteer shopping 
assistant and transport driver in May 2019. 

Bob suffered some ill health in the years prior to becoming a 
volunteer and was in and out of hospital wards. Whilst he was 
a patient, he noticed many on the ward received no visitors 
so he would try to spend time chatting to them. He also met 
a Hospital Chaplain who he said inspired him to begin his 
volunteering journey. The Chaplain said to him at the time:

‘Volunteering is an opportunity to demonstrate care for 
others in the community’

Bob began as a driver and shopper but soon we needed 
another bus driver for our social outings. Bob enjoyed 
the role of bus driver immensely as he got to interact with 
so many different clients and spent a day out with them 
enjoying their company. Assisting them in all the small ways 
as well as being a very safe and confident driver around 
Sydney was a task that Bob loved to do.

Before volunteering Bob had a very interesting work life, 
employed by the NSW Department of Health in the capacity 
of Secretary at the David Berry Hospital. This was followed 
by a stint as the Secretary for the Wollongong Area Health 
Service and then on to Administrator for Strickland House 
at Vaucluse which was an aged care and homeless men’s 
facility. 

He then enjoyed many years working for the TAB travelling 
all over country NSW training staff and setting up branches. 
Bob said he has come full circle from those days now 
helping the elders in our community once again! He 
notes how much better it is working with people who can 
maintain their independence living in their own homes.

Bob also does an immense amount of informal volunteering 
in his community – he assists his friends and neighbours in 
need, makes and receives many phones calls each week 
to people who would be socially isolated and he mentors 
people in the Dee Why Tibetan community. He has been his 
partner, Carmel’s mainstay during her recent illness.

Bob says he finds volunteering with MWP Care is always 
‘rewarding, satisfying & enjoyable’. One experience where 
he received great satisfaction was taking a particular client 
shopping. The lady was isolated, shy, and sad. She asked 
Bob if they could stop at the beach on the way to the shops 
so she could smell the ocean. 

VOLUNTEER STORY:  BOB TYRRELL

The next time they went shopping she asked if they could 
stop at a craft shop where the lady bought some art 
supplies. They stopped by the beach again and the lady 
asked if she could make a quick sketch of the beach scene. 
The client said to Bob when they arrived back at her home:

‘You’ve made me laugh and smile for the first time in seven 
years – since my husband died’.

Bob likes quotes and he especially relates to this one:

‘To the world you may be just one person, but to one 
person you may be the world’.

MWP Care’s Neighbour Aid team nominated Bob in the 
NSW Volunteer of the Year Award 2021 and he was a bit 
chuffed. He commented: ‘It’s nice to be recognized but 
that’s not why I do it, I do it to put a smile on people’s faces’.

Building Independence. Creating Connections. 

Bob Tyrell, MWP Care Volunteer
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HIGHLIGHTS

This year has been a challenging one in 
many ways, but also one with many very 
rewarding accomplishments. It has also been a 
demonstration of the resilience of the Neighbour 
Aid team to respond to challenges and to adapt 
quickly to an ever-changing landscape.

COVID-19 continues to influence how services are 
delivered. In the early months of 2021 optimism 
was in abundance as the government strategies 
appeared effective and services were starting to 
return to normal. Client and volunteer engagement 
increased in line with their confidence to venture 
outdoors. Group outings were re-established, 
and the mood was buoyant as old friendships 
were rekindled. Then the emergence of the Delta 
outbreak in June stalled the momentum and 
services. This was an opportunity in many ways 
as it helped fast-track some of the virtual service 
delivery options that had been contemplated but 
not realised.

Extensive efforts were made to reach out to clients 
and let them know we were thinking of them. 
This took many forms including many phone calls 
(including from several volunteers who were happy 
to help) to reach out and have a conversation about 
how they were feeling with lockdown and to offer 
support. 

Care Packs were created by our team and 
distributed to clients’ homes by MWP Care 
volunteers. Care Packs contain items such as 
personal products, food, puzzles, and activities to 
provide a little brightness to clients in lockdown. 
Lots of wonderful feedback has been received 
by clients expressing that it was nice to know 
someone was thinking of them.

A range of online group activities are now available 
to our clients offered directly through MWP Care 
and in partnership with Yourside. Online groups 
include dance classes, trivia challenges and 
knitting competitions amongst others. It has been 
heartening to see the interest from our clients and 
their adaptability in moving to the online world to 
pursue their personal interests and connect with 
other like-minded people.

A significant improvement in how Neighbour Aid 
operates was also introduced. 

NEIGHBOUR AID REPORT
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MWP Care’s newest service 
offering, Care at Home, 
launched in July 2021. 

CARE AT HOME 
REPORT

Anthony Cunico,  
Client Experience Coordinator

The Care at Home program provides clients with Home 
Care Workers who can help deliver personal care services 
at home. MWP Care’s Home Care Workers are dedicated 
care professionals, trained at a Certificate III or IV level 
in aged care, and are ready to assist the needs of clients 
both current and new to MWP Care. 

Clients receiving Care at Home services will primarily 
be on a Home Care Package, requiring support such as 
bathing, meal assistance, help with the administration of 
medication, and respite. 

MWP Care has a strong reputation as a safe, reliable, and 
values-driven aged care provider, with strong relationships 
in place with Home Care Package providers. Care At 
Home is a great option for clients looking for solutions 
to their personal care needs from a trusted provider. This 
is especially the case for many of our clients who come 
to MWP Care through the CHSP program and want to 
continue their relationship with MWP Care as they progress 
through to a Home Care Package.

Anthony Cunico, our Client Experience Coordinator, was 
recruited to help launch the Care at Home program, and 
his early focus has been on meeting with providers and 
recruiting our new Home Care Worker workforce. 

Our value proposition clearly resonated with many 
providers who see the value in working with us, especially 
as we offer a suite of services that meet many of the 
needs of clients on packages. 

It’s an exciting time and expectations are high that Care at 
Home will feature more prominently in next year’s Annual 
Report.
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Two different platforms were used to manage client 
supports and these were consolidated down to 
one – CareMaster. This change produced significant 
improvements and opened the door to the potential 
available through modern technology. 

Volunteers can be contacted directly through the 
platform and many processes are now automated. 
The complementary app also allows volunteers with 
smart phones to access all relevant client information. 
It’s a step towards the future.

CLIENT STORY 

Helen is a 66-year-old lady who enjoys living 
independently in her home in North Manly. 

Helen’s two children, Nick, and Alice, also live in the 
Northern Beaches and they each provide tremendous 
support to Helen. However, Helen wants to ensure 
her relationship with her children is on a social, and 
family, basis rather than having to rely on them for 
help. That is where MWP Care comes into the picture.

Helen receives support from volunteers for 
transport to and from medical appointments and for 
companionship, including local walks and outings. 
This helps Helen feel connected and engaged with 
others and within her community.

Helen also attended one of the social outings 
(Pittwater Ferry and lunch trip) and found it a 
wonderful experience and helped her connect to 
others. 

MWP CARE’S DIGITAL FOOTPRINT

MWP Care’s online presence has grown this year with 
a focussed social media strategy. 

MWP Care’s Facebook page has never been busier with 
an average of nine posts per month since our Digital 
Experience Volunteer, Svetlana, began with us in April.

The posts reflect the breadth of MWP Care service 
offerings, especially group outings with lots of 
pictures of happy clients in scenic and iconic 
locations. The most popular post was of an outing 
to the Museum of Contemporary Art with photos 
of clients on the rooftop with the stunning Sydney 
Harbour in the background. 

Aside from lots of wonderful photos and stories, there 
are post types dedicated to informing page visitors 
about the aged care system and MWP Care services. 
These are called Did You Know? posts and they aim 
to help simplify the complexity of the system for 
people seeking simple solutions. 

The social media strategy also involves posting 
relevant information into the pages of other suitable 
Facebook groups (mainly Northern Beaches pages) 
that attract a demographic likely to be the adult 
children of seniors. We know that it is often these 
people that are most active when it comes to 
securing services for their parents.

Building Independence. Creating Connections. 

Helen, MWP Care Neighbour Aid client
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BUILDING SERVICES REPORT

Minor Modifications & Maintenance

With COVID-19 and lockdown during the 2020-2021 
financial year our minor modifications were affected in 
December 2020 and February 2021 in particular. Overall, 
509 modification jobs and 590 maintenance jobs through 
the CHSP program were completed with an additional 
120 Home Care Package and private jobs - a total of 1,219 
minor modifications and maintenance jobs for the year.

100 new maintenance clients have come onboard over 
the past twelve months and 117 Home Care Package 
clients from 22 package providers. Over the last six 
months there has been a big shift towards Home Care 
Package clients that we expect will continue to grow.

Our focus for the future is to broaden the types of services 
being offered to the package clients and providers and private 
sector of the community, to meet the needs of our clients.

Sincere thanks to the Building Services team and our 
contractors for all their support, hard work, commitment, 
and professionalism throughout the year.

Client Testimonials:

“Excellent service and my mum’s compliments to the 
wonderful carpenter Ned. She feels very safe now with her 
new stairs.”  Belinda Drake - daughter

“Very happy with Ken’s modifications and the new railing 
and found Ken very professional and fast.” Paul Ayling

“Thanks to Richard for doing such a wonderful job and 
thank you to the office for being so helpful.”  
George Dionyssopoulos

Major Modifications

COVID-19 has come with its challenges. We have seen a 
decrease in referrals due to public hospital Occupational 
Therapists only carrying out inspections for clients that are 
deemed to be extremely urgent. There has also been delays 
with material supplies and scheduling sub-contractors due 
to the present huge demand in the construction industry. In 
saying that, MWP is still receiving a good flow of major and 
complex jobs, some being reasonably large projects.

MWP Care in recent times has also seen an increase of 
enquiries from potential clients wanting to future proof their 
homes so they can stay in their homes longer, this is great sign 
of people now understanding what we do and why we do it.
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MWP Care have recently been given the opportunity to quote 
for iCare projects, opening a new business channel which 
will help us continue to grow as reforms in aged care funding 
schemes unfold.

MWP strives to continue being a competitive and reputable 
organisation in the Home Modifications sector and continue 
to make changes to do so in these challenging times.

Major Bathroom Modification Case Study

MWP Care recently completed a full bathroom modification for 
an elderly couple in Chatswood. They were unable to access 
the shower due the positioning of the shower over the bath. 

In collaboration with the Occupational Therapist MWP Care 
came up with a design which gives the clients a level access 
shower thereby improving circulation and safety within quite a 
small bathroom. This was quite a challenging project as it was 
on the fifth floor of a unit complex and due to the challenges 
involved in dealing with COVID-19 restrictions.

We are proud to say that we have an extremely happy client 
as well as fantastic positive feedback from Strata Management 
on how well we performed our task keeping within the safety 
guidelines to achieve a great outcome for the client.

Our clients’ son said it best:

“The bathroom looks stunning. Your effort and dedication 
really paid off and the bathroom is a real leap forward in 
both accessibility and stylish fashion. Thank you all for the 
hard work.”

The bathroom before

The finished bathroom
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Directors’ Report 
 

The directors present their report together with the financial statements of MWP Care Limited for the year ended 30 June 
2021 and the Independent Auditor’s Report thereon. 
 
Directors 
The names of the Directors in office at any time during, or since the end of, the year are: 
 

Director Period as Director 
John Scutt President (resigned November 2020) 
Sandra Burgess Director (resigned November 2020) 
Debra Fraser Director (appointed President November 2020) 
Peter Boyd Director (resigned September 2020) 
Bryan Fouche 
Gordon Wing-Lun 

Director (resigned June 2021) 
Director (appointed October 2020) 

Jennifer Mitchell Director (appointed November 2020) 
Matthew Adderton Director (appointed November 2020) 
  

 
The Directors were in office since the start of the financial year to the date of this report unless otherwise stated. 
 
Principal Activities 
The principal activities of the Company during the financial year were to provide a range of community support services to 
the Northern Beaches and in Northern Sydney to assist people to remain in their own homes and be as independent as 
possible. 
 
Net Result 
The net result of the Company for the financial year was a deficit of $237,429 (2020: deficit $265,788). 
 
Significant Changes in State of Affairs 
There were no significant changes in the state of affairs of the Company during the financial year. 
 
Meetings of Directors 
The number of meetings each Director was eligible to attend during the year and the number of meetings attended is 
summarised as follows: 
 

 Meetings eligible 
to attend 

Meetings 
attended 

John Scutt 5 5 
Sandra Burgess 5 5 
Debra Fraser 10 10 
Peter Boyd 4 3 
Bryan Fouche 
Gordon Wing-Lun 

10 
6 

10 
4 

Jennifer Mitchell 5 4 
Matthew Adderton 5 5 
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Directors’ Report (cont.) 
 
Events Subsequent to Reporting Date 
In the opinion of the Directors there were no significant events subsequent to the reporting date that would impact upon 
the financial results, operations or performance of MWP Care Limited. 
 
Contributions in Winding Up 
The Company is incorporated under the Corporations Act 2001 and is a Company limited by guarantee.  If the Company 
is wound up, the constitution states that each member is required to contribute a maximum of $10 towards meeting any 
outstanding obligations of the entity.  At 30 June 2021, the total amount that members of the Company are liable to 
contribute if the Company was wound up is $280. 
 
Auditor’s Independence Declaration 
A copy of the Auditor’s Independence Declaration is required under section 307C of the Corporations Act 2001 is included 
in page 3 of this financial report and form part of the Company’s report. 
 
The report is made in accordance with a resolution of the Board of Directors. 
 

     
           
Debra Fraser       Gordon Wing-Lun 
President       Treasurer 
 
Dated the 2nd day of September 2021 
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Statement of Profit or Loss and Other Comprehensive Income 

For the Year Ended 30 June 2021 
 
 

  2021 2020 
 Note $ $ 
INCOME    
Grants Received 2 1,417,028 1,641,264 
Clients Contributions Income 2 840,977 893,815 
Other Income 2 345,088 270,467 
  2,603,093 2,805,546 
    
COST OF SALES 3 1,180,252 1,309,940 
    
GROSS PROFIT  1,422,841 1,495,606 
    
EXPENDITURE    
Accounting and Audit Fees  17,610 17,225 
Advertising and Promotion  24,709 33,913 
Amortisation of Lease 3 157,893 - 
Consultants Fees  29,370 - 
Bad Debt Written Off 3 - 2,425 
Bank Charges 3 5,864 5,188 
Building Maintenance  27,302 25,136 
Computer Expenses  42,006 60,511 
Communications Expenses  23,191 23,572 
Contract Staff  56,424 68,154 
Depreciation 3 11,123 9,208 
Employee Benefits Expenses 3 1,086,154 977,289 
Interest Expenses 3 4,725 - 
Insurance Expenses  31,749 23,536 
Legal Fees  70,558 38,769 
Motor Vehicle Expenses  23,067 23,298 
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Office Expenses and Consumables  11,522 18,395 
Rent  - 150,000 
Staff Recruitment Expenses  35,517 - 
Volunteer Expenses  5,992 12,380 
  1,684,081 1,525,869 
Operating Deficit  (261,240) (30,263) 
 
Realised Investment Gain/(Loss) 

 
3 

 
23,811 

 
(217,421) 

Unrealised Investment Gain/(Loss) 3 - (18,104) 
 
Deficit Before Income Tax 

  
(237,429) 

 
(265,788) 

 
Income Tax Expense 

  
- 

 
- 

Net Deficit for the Year  (237,429) (265,788) 
The accompanying notes form part of these financial statements.  
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Statement of Profit or Loss and Other Comprehensive Income 
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5 

 
Statement of Financial Position 

As at 30 June 2021 
 

  2021 2020 
 Note $ $ 
ASSETS    
CURRENT ASSETS    
Cash and Cash Equivalents 4 283,986 233,345 
Trade and Other Receivables 5 78,442 125,107 
Prepayments  39,315 33,529 
Inventories  19,880 19,278 
Investment  1,915,550 1,910,176 
    
TOTAL CURRENT ASSETS  2,337,173 2,321,435 
    
NON CURRENT ASSETS    
Property, Plant and Equipment 6 181,581 470,316 
.    
TOTAL NON CURRENT ASSETS  181,581 470,316 
    
TOTAL ASSETS  2,518,754 2,791,751 
    
LIABILITIES    
CURRENT LIABILITIES    
Trade and Other Payables 7 121,479 138,262 
Provisions 8 113,211 125,347 
Deferred Income 9 643,269 372,724 
Lease Liability 10 153,084 131,099 
    
TOTAL CURRENT LIABILITIES  1,031,043 767,432 
    
NON CURRENT LIABILITIES    
Lease Liability  7,284 306,463 
    
TOTAL NON CURRENT LIABILITIES  7,284 306,463 
    
TOTAL LIABILITIES  1,038,327 1,073,895 
    
NET ASSETS  1,480,427 1,717,856 
    
EQUITY    
Retained Earnings  1,480,427 1,717,856 
    
TOTAL EQUITY  1,480,427 1,717,856 

 
 
 
 
 
 
 
 
 
 

The accompanying notes form part of these financial statements.  
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Statement of Changes in Equity  
For the Year Ended 30 June 2021 

 
 

 Retained   
 Earnings Total 
 $ $ 
   
Balance at 1 July 2019 1,983,644 1,983,644 
Deficit for the Year (265,788) (265,788) 
   
Balance at 30 June 2020 1,717,856 1,717,856 
   
Balance at 1 July 2020 1,717,856 1,717,856 
(Deficit) for the Year (237,429) (237,429) 
   
Balance at 30 June 2021 1,480,427 1,480,427 
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7 

 
 

Statement of Cash Flows 
For the Year Ended 30 June 2021 

 
 

  2021 2020 
 Note $ $ 
CASH FLOWS FROM OPERATING ACTIVITIES    
Receipts from Customers and Other Income  1,252,390 1,417,513 
Grant Receipts  1,840,073 1,844,137 
Interest Received  1,641 - 
Donations  350 - 
Payments to Suppliers and Employees  (3,058,881) (3,311,760) 
    
Net Cash Provided by/(Used in) Operating Activities 13 35,573 (50,110) 
    
CASH FLOWS FROM INVESTING ACTIVITIES    
Purchase of Property, Plant and Equipment  (3,370) (35,591) 
Sale / (Purchase) of Investments  18,438 (2,145,700) 
    
Net Cash provided by/(used in) Investing Activities  15,068 (2,181,291) 
    
Net Increase/(Decrease) in Cash and Cash Equivalents Held 50,641 (2,231,401) 
Cash and Cash Equivalents at Beginning of Financial Year  233,345 2,464,746 
    
Cash and Cash Equivalents at End of Financial Year 4 283,986 233,345 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The accompanying notes form part of these financial statements.
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Notes to the Financial Statements 
for the year ended 30 June 2021 

 
 
 
NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES 
 
Basis of Preparation 
MWP Care Limited applies Australian Accounting Standards – Reduced Disclosure Requirements as set out in 
AASB 1053: Application of Tiers of Australian Accounting Standards and AASB 2012-2: Amendments to Australian 
Accounting Standards arising from Reduced Disclosure Requirements and other applicable Australian Accounting 
Standards – Reduced Disclosure Requirements. 
 
The financial statements are general purpose financial statements that have been prepared in accordance with 
Australian Accounting Standards – Reduced Disclosure Requirements of the Australian Accounting Standards and 
the Australian Charities and Not-for-profits Commission Act 2012 (ACNL Act).  The Company is a not-for-profit 
entity for financial reporting purposes under Australian Accounting Standards. 
 
Australian Accounting Standards set out accounting policies that the AASB has concluded would result in financial 
statements containing relevant and reliable information about transactions, event and conditions.  Material 
accounting policies adopted in the preparation of these financial statements are presented below and have been 
consistently applied unless stated otherwise. 
 
The financial statements, except for the cash flow information, have been prepared on an accruals basis and are 
based on historic costs, modified, where applicable, by the measurement at fair value of selected non-current 
assets, financial assets and financial liabilities.  The amounts presented in the financial statements have been 
rounded to the nearest dollar. 
 
Accounting Policies 
 
a. Income Tax 

As a not-for-profit entity, classed as a Public Benevolent Institution, the Company is exempt from income tax. 
 

b. Inventories on Hand 
Inventories held for sale are measured at the lower of cost and net realisable value.  The cost of manufactured 
products includes direct materials, direct labour and an appropriate proportion of variable and fixed overheads.  
Overheads are applied on the basis of normal operating capacity.  Costs are assigned on the basis of weighted 
average costs. 
 
Inventories held for distribution are measured at the lower of cost and current replacement cost. 
 
Inventories acquired at no cost or for nominal consideration are measured at the current replacement cost as 
at the date of acquisition. 
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Notes to the Financial Statements 
for the year ended 30 June 2021 

 
 
 
 
c. Property, Plant and Equipment 

Each class of property, plant and equipment is carried at cost or fair value less, where applicable, any 
accumulated depreciation and impairment losses. 
 
Plant and Equipment 
Plant and equipment are measured on the cost basis and are therefore carried at cost less accumulated 
depreciation and any accumulated impairment losses.  In the event the carrying amount of plant and 
equipment is greater than the estimated recoverable amount and impairment losses are recognised either in 
profit or loss or as a revaluation decrease if the impairment losses relate to a revalued asset.  A formal 
assessment of recoverable amount is made when impairment indicators are present. 
 
The cost of fixed assets constructed by the Company includes the cost of material, direct labour, borrowing 
costs and an appropriate proportion fixed and variable overheads. 
 
Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as 
appropriate only when it is probable that future economic benefits associated with the item will flow to the 
Company and the cost of the item can be measured reliably.  All other repairs and maintenance are recognised 
as expenses in profit or loss during the financial period in which they are incurred. 
 
Depreciation 
The depreciable amount of all fixed assets, including buildings and capitalised lease assets, is depreciated on 
a straight-line basis over the asset’s useful life commencing from the time the asset is available for use.  
Leasehold improvements are depreciated over the shorter of either the unexpired period of the lease or the 
estimated useful lives of the improvements. 
 
The depreciation rates used for each class of depreciable assets are: 
 

Class of Fixed Asset Depreciation Rate 
Buildings and Improvements 2.5% 
Plant and Equipment 20% - 33% 

 
The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each 
reporting period. 
 
Each asset class’s carrying amount is written down immediately to its recoverable amount if the class’s 
carrying amount is greater than its estimated recoverable amount. 
 
Gains and losses on disposals are determined by comparing proceeds with the carrying amount.  These gains 
or losses are included in the statement of profit or loss and other comprehensive income.  When revalued 
assets are sold, amounts included in the revaluation surplus relating to that asset are transferred to retained 
earnings. 
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Notes to the Financial Statements 
for the year ended 30 June 2021 

 
 
d. Leases 

Leases of fixed assets, where substantially all the risks and benefits incidental to the ownership of the assets 
but not the legal ownership are transferred to the Company, are classified as finance leases. 
 
Finance leases are capitalised, recording an asset and a liability equal to the present value of the minimum 
lease payments, including any guaranteed residual values. 
 
Leased assets are depreciated on a straight-line basis over their estimated useful lives where it is likely that 
the Company will obtain ownership of the asset.  Lease payments are allocated between the reduction of the 
lease liability and the lease interest expense for the period. 
 
Lease payments for operating leases, are likewise capitalised. 
 

e. Impairment of Financial Assets 
At the end of each reporting period, the Company assesses whether there is any indication that an asset may 
be impaired.  If such an indication exists, an impairment test is carried out on the asset by comparing the 
recoverable amount of the asset to the asset’s carrying amount.  Any excess of the asset’s carrying amount 
over its recoverable amount is recognised immediately in profit or loss, unless the asset is carried at a revalued 
amount in accordance with another Standard (for example, in accordance with the revaluation model in AASB 
116).  Any impairment loss of a revalued asset is treated as a revaluation decrease in accordance with the 
other Standard. 
 
Where it is not possible to estimate the recoverable amount of a class of assets, the Company estimates the 
recoverable amount of the cash-generating unit to which the class of assets belong. 
 
Where the future economic benefits of the asset are not primarily dependent upon the asset’s ability to 
generate net cash inflows and when the Company would, if deprived of the asset, replace its remaining future 
economic benefits, value in use is determined as the depreciated replacement costs of an asset. 
 
Where an impairment loss on a revalued asset is identified, this is debited against the revaluation surplus in 
respect of the same class of asset to the extent that the impairment loss does not exceed the amount in the 
revaluation surplus for that same class of asset. 
 

f. Employee Benefits 
Provision is made for the Company’s liability for employee benefits arising from services rendered by 
employees to the end of the reporting period.  Employee benefits that are expected to be settled within one 
year have been measured at the amounts expected to be paid when the liability is settled. 
 
Contributions are made by the Company to employee chose superannuation funds and are charged as 
expenses when incurred. 
 

g. Cash and Cash Equivalents 
Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly 
liquid investments with original maturities of three months or less, and bank overdrafts. 
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Notes to the Financial Statements 
for the year ended 30 June 2021 

 
 

 
h. Trade and Other Receivables 

Trade and other receivables include amounts due from members as well as amounts receivable from donors.  
Receivables expected to be collected within 12 months of the end of the reporting period are classified as 
current assets.  All other receivables are classified as non-current assets. 
 
Accounts receivable are initially recognised at fair value and subsequently measured at amortised cost using 
the effective interest method, less any provision for impairment.  Refer to Note 1(e) for further discussion on 
the determination of impairment. 
 

i. Revenue and Other Income 
Non-reciprocal grant revenue is recognised in profit or loss when the Company obtains control of the grant 
and it is probable that the economic benefits gained from the grant will flow to the Company and the amount 
of the grant can be measured reliably. 
 
If conditions are attached to the grant that must be satisfied before the Company is eligible to receive the 
contribution, recognition of the grant as revenue will be deferred until those conditions are satisfied. 
 
Donations are recognised as revenue when received. 
 
Interest revenue is recognised using the effective method, which for floating rate financial assets is the rate 
inherent in the instrument. 
 
Revenue from the rendering of a service is recognised upon the delivery of the service to the customer. 
 
All revenue is stated net of the amount of goods and services tax (GST). 
 

j. Goods and Services Tax (GST) 
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST 
incurred is not recoverable from the Australian Taxation Office (ATO). 
 
Receivables and payables are stated inclusive of the amount of GST receivables or payables.  The net amount 
of GST recoverable from, or payable to, the ATO is included as part of receivables or payables in the statement 
of financial position. 

 
Cash flows are included in the statement of cash flows on a gross basis, except for the GST component of 
cash flows arising from investing and financial activities which is recoverable from, or payable to, the ATO.  
The GST component of financing and investing activities which is recoverable from, or payable to, the ATO is 
classified as a part of operating cash flows.  Accordingly, investing and financing cash flows are presented in 
the statement of cash flows net of the GST that is recoverable from, or payable to, the ATO. 
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Revenue from the rendering of a service is recognised upon the delivery of the service to the customer. 
 
All revenue is stated net of the amount of goods and services tax (GST). 
 

j. Goods and Services Tax (GST) 
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST 
incurred is not recoverable from the Australian Taxation Office (ATO). 
 
Receivables and payables are stated inclusive of the amount of GST receivables or payables.  The net amount 
of GST recoverable from, or payable to, the ATO is included as part of receivables or payables in the statement 
of financial position. 

 
Cash flows are included in the statement of cash flows on a gross basis, except for the GST component of 
cash flows arising from investing and financial activities which is recoverable from, or payable to, the ATO.  
The GST component of financing and investing activities which is recoverable from, or payable to, the ATO is 
classified as a part of operating cash flows.  Accordingly, investing and financing cash flows are presented in 
the statement of cash flows net of the GST that is recoverable from, or payable to, the ATO. 
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Notes to the Financial Statements 
for the year ended 30 June 2021 

 
 
k. Trade and Other Payables 

Trade and other payables represent the liability outstanding at the end of the reporting period for goods and 
services received by the Company during the reporting period, which remain unpaid.  The balance is 
recognised as a current liability with the amounts normally paid within 30 days of recognition of the liability. 
 

l. Comparative Figures 
When required by Accounting Standards, comparative figures have been adjusted to conform to changes in 
presentation for the current financial year. 
 

m. Provisions 
Provisions are recognised when the Company has a legal or constructive obligation, as a result of past events, 
for which it is probable that an outflow of economic benefits will result and that outflow can be reliably 
measured.  Provisions recognised represent the best estimate of the amounts required to settle the obligation 
at the end of the reporting period. 
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Notes to the Financial Statements 
For the Year Ended 30 June 2021 

 
NOTE 2: OPERATING REVENUE AND OTHER INCOME 

  2021 2020 
  $ $ 
Revenue    
Grants Received    
 - NA Grants Received  405,960 536,780 
 - HM Grants Received  465,136 451,866 
 - MUL Grants Received  532,732 642,618 
 - Other Grants Received  13,200 10,000 
  1,417,028 1,641,264 
Client Contributions Income    
 - NA Client Contributions  109,854 122,554 
 - HM Client Contributions  321,185 349,506 
 - MUL Client Contributions  409,938 421,755 
  840,977 893,815 
    
Other Income    
 - Donations  350 - 
 - Sundry Income (includes JobKeeper income)  344,738 270,467 
  345,088 270,467 
    
Total Operating and Other Income  2,603,093 2,805,546 

 
NOTE 3: RESULT OF THE YEAR 

Expenses    
Cost of Sales    
 - HM Direct Salaries and On Costs  240,850 235,962 
 - HM Job Specific Expenses  164,724 192,376 
 - MUL Direct Costs  703,805 814,420 
 - NA Direct Costs  43,880 49,580 
 - Motor Vehicle Expenses  26,993 17,602 
  1,180,252 1,309,940 
Employee Benefit Expense   
 - Salaries and Wages  958,511 826,843 
 - Superannuation  88,903 79,158 
 - Annual Leave and Long Service Leave Provision  38,739 50,294 
 - Other Staffing Overheads  - 20,994 
  1,086,154 977,289 
    
Depreciation  11,123 9,208 
Amortisation of Lease  157,893 - 
Financial Costs    
 - Bank Charges  5,864 5,188 
        -Interest Expenses  4,725 - 
  10,589 5,188 
    
Bad Debts Written Off  - 2,425 
 
Realised Investment Gain/(Loss) 

  
23,811 

 
(217,421) 

Unrealised Investment Gain/(Loss)  - (18,104) 
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Notes to the Financial Statements 
For the Year Ended 30 June 2021 

 
NOTE 4: CASH AND CASH EQUIVALENTS 

  2021 2020 
  $ $ 
    
Term Deposit  42,330 41,250 
Cash on Hand  500 500 
Cash at Bank  241,156 191,595 
    
  283,986 233,345 

 
NOTE 5: TRADE AND OTHER RECEIVABLES 

Trade Receivables  37,388 60,407 
Other Receivables  41,054 64,700 
    
  78,442 125,107 

 
NOTE 6: PROPERTY, PLANT AND EQUIPMENT 

PLANT AND EQUIPMENT    
Plant and Equipment at Cost  89,362 85,991 
Less: Accumulated Depreciation  (64,360) (53,237) 
Total Plant and Equipment  25,002 32,754 
    
Right of Use - Leased Property  156,579 437,562 
    
Total Property, Plant and Equipment  181,581 470,316 

 
NOTE 7: TRADE AND OTHER PAYABLES 

CURRENT    
GST Payable  - 17,043 
Trade Payables  43,921 61,497 
Other Payables  77,558 59,722 
    
  121,479 138,262 

 
NOTE 8: PROVISIONS 

Annual Leave Provision  76,389 81,266 
Long Service Leave Provision  36,822 44,081 
    
  113,211 125,347 

 
NOTE 9: DEFERRED INCOME 

Deferred Income  643,269 372,724 
    
  643,269 372,724 

 
NOTE 10: LEASE LIABILITY 

Lease Liability    
- Current  153,084 131,099 
-Non Current  7,284 306,463 
    
  160,368 437,562 
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Notes to the Financial Statements 
For the Year Ended 30 June 2021 

 
 

NOTE 11: CONTINGENT LIABILITIES AND CONTINGENT ASSETS 
There are no contingent liabilities or contingent assets as at the balance date. 
 
NOTE 12: EVENTS AFTER THE REPORTING PERIOD 
No matters or circumstances have arisen since the end of financial year which significantly affected or may significantly 
affect the operations of the company, the results of those operations, or the state of affairs of the company in future 
financial years. 
 
NOTE 13: CASH FLOW INFORMATION 
Reconciliation of cash flow from operating activities with (deficit)/surplus 
   

  2021 2020 
  $ $ 
    
(Deficit)/Surplus  (237,429) (265,788) 
   - 
Non-Cash Flows in Current Year Profit    
 - Depreciation  11,123 9,208 
 - Amortisation  157,893 - 
 - Realised Investment (Gain)/Loss  (23,811) 217,421 
 - Unrealised Investment (Gain)/Loss  - 18,104 
    
Changes in Assets and Liabilities   
 - Decrease/(Increase) in Right of Use Lease Property  123,090 (437,562) 
 - (Increase)/Decrease in Trade and Other Debtors  46,665 208,565 
 - (Increase)/Decrease in Prepayments  (5,786) (6,441) 
 - Decrease/(Increase) in Inventories on Hand  (602) 699 
 - Increase/(Decrease) in Trade and Other Payables  (16,843) (308,324) 
 - (Decrease)/Increase in Provisions  (12,136) 34,621 
 - Increase/(Decrease) in Deferred Income  270,546 41,825 
 - (Decrease)/Increase in Lease Liabilities  (277,194) 437,562 
    
Net Cash Provided By/(Used in) Operating Activities  35,573 (50,110) 

 
NOTE 14: ECONOMIC DEPENDENCE 
 
The Company considers that it is economically dependent on government grant revenue received.  The directors 
believe that this revenue will continue to be made to the Company for the foreseeable future. 
 
NOTE 15: MEMBERS’ GUARANTEE 
 
MWP Care Limited is incorporated under the Corporations Act 2001 and is a company limited by guarantee.  If the 
Company is wound up, the constitution states that each member is required to contribute a maximum of $10 towards 
meeting any outstanding liabilities or obligations of the Company. 
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Directors’ Declaration 
 
 

In the opinion of the directors of MWP Care Limited  
 

(a) the financial statements and notes set out on pages 4 to 15 are in accordance with the Australian 
Charities and Not for Profits Commission Act 2012, including: 
 
(i) giving a true and fair view of the Company’s financial position as at 30 June 2021 and of its 

performance for the financial year ended on that date; and 
 
(ii) complying with Australian Accounting Standards (including the Australian Accounting 

Interpretations) and the Australian Charities and not for Profits Commission Regulation 2013; 
and 

 
(b) there are reasonable grounds to believe that MWP Care Limited will be able to pay its debts as and 

when they become due and payable. 
 
 
 
 
Signed in accordance with a resolution of the Board of Directors: 
 
 

     
           
Debra Fraser      Gordon Wing-Lun 
President      Treasurer 
 
 
 
Dated the 2nd day of September 2021 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Chair
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MWP CARE LIMITED GRATEFULLY ACKNOWLEDGES 
ASSISTANCE FROM THESE BUSINESSES

RECENT EVENTS PHOTOS CARE PACKS

LIFE MEMBERS

Dick EnglandZena Maxwell Sandra Burgess John Thompson



Building Independence. 
Creating Connections.

Building Independence. Creating Connections. 


